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Q. I am a project manager for an insurance company. I have a project at
a post office that has terrazzo floors. It looks like there are long cracks
that I assume follow a stress crack in the concrete below. I need to give
the customer an idea what it will take to repair it.

A. Your assessment of the cause of this problem is accurate. A long stress
crack in terrazzo almost always indicates movement in the substrate, in this
case, a concrete slab. A professional stone restoration contractor can perform
a cosmetic repair to the terrazzo surface or install a divider strip in the
terrazzo. To find a vetted PRO in your area, visit www.surfacecarepros.com
and click on Find a PRO.

A simple cosmetic repair to the terrazzo surface can be performed, but
unfortunately, the crack will reappear in time. To accomplish the repair, a
stone professional stone restoration contractor will use a diamond blade or
router to widen the crack just a bit so that there is enough surface area for
filler to adhere. They may apply a primer to improve adhesion and then fill
will a color-tinted polyester or epoxy resin. Once cured, the repaired area will
be ground flush, honed, and polished to match the reflectivity of the
surrounding floor.

A better, long-term solution would be for a pro to install a divider strip. They
saw through the terrazzo to the slab along the existing crack. This will not
prevent concrete slab movement, but it will stop stress transfer from the
concrete to the terrazzo in that area. The divider strip will provide some
cosmetic improvement, but its primary function is to help accommodate
movement. The aluminum, zinc, or brass finished line will be visible, but it
will look like it is an intentional part of the terrazzo system design.
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