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Q. I have a client that has crema marfil tile throughout the bottom floor of
their house. When purchasing the floor they were never made aware that you
could get either polished or honed. I believe they got honed. Is there a process
or way to achieve that polished look after the fact. If so, please advise.

 

A. Yes polishing this type of stone is what all our restoration partners do as
part of their service. This is not a do it yourself project.  To find a Certified
SurpHaces PRO Partner near you, contact us.

 

 

 Fred Hueston
Chief Technical Director, SurpHaces
President, Stone Forensics
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