The shine on our travertine marble has not
looked even since it was installed. The installer
told us that this was characteristic of the stone.
Is this true?

Q. The shine on our travertine marble has not looked even since it was
installed. The installer told us that this was characteristic of the stone. Is this
true?

A Your installer is correct. Most travertine contains many holes that are filled with a cement filler. The
cement filler does not take a shine when polished. There are fillers that can be used that will take a
shine, however.

If you are looking for a more consistent shine, your installer or stone
restoration contractor will need to remove the cement filler and replace it with
one of the other types of fillers. For example, non-sanded epoxy grout can be
used. There are other fillers made just for this purpose. This is not a dot a do it
yourself project. To find a professional stone restoration contractor near

you contact us

Fred Hueston
Chief Technical Director, SurpHaces
President, Stone Forensics
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